Community Name:
The 360 Residences on
Bloor

Location:
Toronto, Ontario,
CANADA

Property Stats:
1279 square foot
fitness center

Precor Equipment
Type
880 Line Cardio and
Vitality and Discovery
Series Strength

Description
The 360 on Bloor complex
offers high-end condominiums
for the residents of Toronto,
Canada.
In order to provide its
community with a fitness
center worthy of its tenants,
the 360 on Bloor sought to
make over its 1,279 square
foot fitness center with the
highest quality equipment that
could simultaneously offer
ease of use for an optimal
fitness experience.

Challenges
The 360 on Bloor realized the importance of updating their obsolete fitness
equipment, but were determined to do so in a very thoughtful manner to
ensure its residents would be offered the best fitness options available. It
was extremely important that modern, durable, and high quality
equipment be the foundation for this new look fitness center in order to
increase unit value as well as its residents’ engagement in the renovated
space.
The property caters to a wide demographic and needed approachable,
easy-to-use equipment for older residents and those new to fitness. The
equipment also had to create value and engagement for experienced gymgoers.
The 360 on Bloor also wanted to be able to offer the most personalized
workouts so that users experience an informative, motivating, and
constructive relationship with the equipment, to create an exceptionally
productive and stimulating workout.
The 360 on Bloor focus on its residents’ satisfaction meant that premium
servicing and support be a priority for the success of the fitness center.
This presented a challenge for staff without the expertise and whose
energies were necessarily aimed at directly attending their residents rather
than equipment.
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Solutions:
The 360 on Bloor’s desire to provide its unit-owners with the bestin-class equipment led to the deployment of the Precor 880 series
cardio line including Treadmills, EFX Elliptical Crosstrainers,
Adaptive Motion Trainer (AMT), and both Recumbent and Upright
Bikes. Not only did the 360 on Bloor invest in cardio, but also
stocked its modernized space with Precor strength equipment from
both its Vitality and Discovery lines to encompass all aspects of top
fitness performance and cater to various fitness needs.
Preva’s technological capabilities provided the 360 on Bloor with
the high level of personalization it sought in its equipment, resulting
in a networked fitness space utilizing technology to deliver an
exceptional fitness experience centered on each individual user.
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Results:
With the purchase of the 880 cardio line the 360 on Bloor became
the first condominium complex in Toronto to own a networked
fitness center. Preva technology allowed exercisers to track
workout progress to set attainable yet challenging workout goals
and quickly became a favorite feature of the new fitness space.
Users were able to reflect on performance, while the staff of the
360 on Bloor could track usage patterns of equipment to determine
the participation and preferences of their residents.
Preva also proved value to the 360 on Bloor in the justification
process of certain equipment pieces. For example, staff noticed
that the Adaptive Motion Trainer was being used less in terms of
hours logged and thus questioned its usefulness. Further analysis
revealed that in fact the number of workouts performed on the
AMT equaled other equipment showing that exercisers were feeling
fatigued faster and getting a higher intensity workout from the AMT
and was thus a vital piece to the fitness center.
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Results (cont.):
The unique servicing capabilities of Precor offered yet another
advantage to the 360 on Bloor fitness center. As a sturdy partner
invested in gym functionality, Precor provides quick and reliable
service for equipment when needed so that downtime is
minimalized, while the longevity and active use time for equipment
are maximized, all the while requiring no effort from and providing
zero distraction to the 360 on Bloor staff.

“We were challenged with
catering this amenity to a
wide demographic. I feel
confident that we addressed
the challenge in full with help
from STAK Fitness and Precor”
Brian Dalfen, Board Member
The 360 on Bloor.

